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Guests of Novotel Lake Crackenback Resort will now be given the royal treatment 
with the opening of its new day spa - The Spa at Lake Crackenback. 
 
The day spa is located adjacent to existing pool and gym facilities featuring 5 
treatment rooms each with contemporary furnishings, organic cotton sheets and soft 
bamboo robes. The spa’s full length windows capture the ambience of the mountains 
taking advantage of the picturesque surrounding environment.  
 
The Spa at Lake Crackenback’s philosophy is to draw inspiration from the beauty of 
the alpine wilderness whilst seeking to provide total luxury through natural purity. 
The Spa uses only 100% organic products, including the Australian brand Kuush 
which is not tested on animals, water and preservative free. All products are 
packaged in plastic free containers to maintain purity so the spa’s therapists can 
provide the best and safest treatment possible.  
 
The spa’s signature treatment is the indulgent 24 Carat Gold Facial featuring real 
gold infused products.  
 
According to spa manager Nicola Johnson, the 24 Carat Gold Facial is luxury and 
beauty personified. “It’s exciting to have the Kuush pure 24 carat gold facial for its 
natural healing and anti ageing properties. Our gold facial is pure luxury offering a 
superior result for our clients”  
 
The gold facial is one of a myriad of decadent treatments available including a 
blissful soak in the luxurious infinity bath, relaxing hot stone massage and clay body 
wraps plus a selection of tailored & customized spa packages to suit even the most 
inexperienced spa novice. 
 
To make a booking for the Spa at Lake Crackenback please contact Novotel Lake 

Crackenback Resort on 02 6451 3000, or to view the full treatment menu please visit 

our website www.novotellakecrackenback.com.au 
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